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Key Relationghip Managewent Areas fn HE  batabase of organisations ffering
Coeers

- SME's needing training

- Course management

-~ pen days

- Event management

- International Students and Visas - Outreach Service
- Disability Services
- Vulnerable Students

- Counselli influenti
 Fiancal Advice infuentil - web portals for job opportunities
- Gareers  Web data injection - organsatons ofeng student
- Student Advice from public sources et onfidentil
e - Event management mal:?agemem of external
T hental et - Management feports Faculty/school relationships
- Classroom .
Support Management reports

- Accommodation Services
- Disciplinary Management

- Interfaculty mixed-team working
- study provisions for individual
students
- Managing staff participation in
university events
- Open days etc.
- Collaboration

- Student recruitment

- Managing enquiries

- Literature dissemination

- Event management and
feporting with follow-up

- Web portals

- Detection and analysis of
anonymous web-site visitors
for ‘reachout’ contact

- Automatic transfer of web visit
details to CRM database

- Mass e-mail marketing campaigns

- General university marketing and public refations

- Corporate communications

- Governmental and media relations

- Local government and local community relations

- Key issues intelligence and discretionary sharing

- Peer to peer relationships with other
universities, UK and international

- Visits

- Shared issues reporting




